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Introduction to iDeliver

iDeliver is a web-based shipment management system
developed by U.S. Cargo. This system allows customers to
generate shipping labels for any type of package sent via U.S.
Cargo, as well as track packages, view their history, and even
receive billing.

Customer Administration

A customer organization may designate one or more employees
as an iDeliver Account Administrator. An Account Administrator
has advanced privileges in iDeliver, and may set up user
accounts, reset passwords, manage shipping locations and
destinations, and view shipping data and reports for their entire
company.

Most employees will have more basic privileges such as adding
packages, tracking, and viewing their personal package history.

TrackFeeds

TrackFeeds are syndicated newsfeed files that contain package
delivery information. TrackFeeds are available in both RSS 2.0
and ATOM format, and are compatible with all newsreader
software. TrackFeeds allow you to keep track of your deliveries
without logging into the iDeliver website.

Label Sizes

You may now choose between a 4” x 6" label, which will fit on
4" x 6" label stock, or on a half-sheet of letter-size paper; and a
2.25" x 4" label, which will fit on shipping label stock for small
label printers, such as Dymo and Brother. If you will be printing
on a laser or ink-jet printer using plain paper, you can also use
a “Letter” size label.

System Requirements

iDeliver 3.5 has the following system requirements:

v' Internet Explorer 6+, Firefox 2+, Opera 8+

v 256 MB RAM

v' Javascript

v" Adobe Acrobat Reader or Foxit PDF reader



http://www.adobe.com/products/acrobat/readstep2.html

The following specifications are recommended:

v" Internet Explorer 7, Firefox 3, Opera 9

v' 512 MB RAM or greater
v" Pentium 4, Core, AMD Athlon64 or Phenom

pProcessor


http://www.adobe.com/products/acrobat/readstep2.html
http://www.adobe.com/products/acrobat/readstep2.html
http://www.adobe.com/products/acrobat/readstep2.html
http://www.adobe.com/products/acrobat/readstep2.html
http://www.adobe.com/products/acrobat/readstep2.html

Logging In
Open your favorite browser and go to the following URL:

http://ideliver.us-cargo.com

Track Package:

eliver
M‘ﬁ‘(gﬂr E@T@@ —JLogm | Help

Package Delivery . . . Toduy, Tunight, Temorros

Delivery Notices To Go
iDeliver will let you know when your shipment is delivered. Just check under Preferences, where you can
set up e-mail and SMS delivery messages

What are TrackFeeds?
e NOW you can stay on top of your deliveries withoutlogging in ta iDeliver.
Just click on the ATOM or RS$ link on your Home screen, and click the
——  subscribe button in your browser. If you preferto use another RSS

U5, Cargo iDeliver - Latest Deliveries  [2adeT, Just copy the address from the address bar and enter it in your
favorite reader.

TrackFeeds are compatible with any reader, from Google Reader to the
This package was delersd onneazos mezm pm WWINAOWS Sidebar. Your reader will update the feed automatically, giving
From: you the latest information. Subscribe to your TrackFeed today!

System Requirements:

« Internet Explorer 6+ (7 recommended), Mozilla Firefox 2+ (3
recommended), or Opera 8+

* 256 MB RAM recommended

000019348 * Javascript

* Adobe Acrobat Reader

Figure 1 - iDeliver

You should arrive at the iDeliver welcome screen. Click the
Login link in the upper right-hand corner, and a dialog box
should appear, prompting you for your email address and
password. Enter this information and click the Login button, or
press the Enter key on your keyboard.

Track Package:

'er =
BN —

e Ton\l_':}& Tomorrow Login X

s To Go Eril
when your shipment is delivi. Address:
slivery messages.

Password:

Forgot Password?

‘eeds?

0 Mow you can stay

Just click on the ArCmwr o mao s O youn morie Soreer, ana oiior uie

subscribe button in your browser. If you prefer to use another RSS

seliveries  MEader, just copy the address from the address bar and enter it in your
favorite reader.

Log In Close

es

Figure 2 - Logging in


http://ideliver.us-cargo.com/

The Home Screen

If you have successfully logged in, you will arrive at the Home
screen. This screen gives you a few dashboard-like features
that you can use in managing your account. Here you can see
the last five packages that have been delivered. You can also
track a package and get a glimpse of your account's statistics.
Also located on the Home screen are links to your personal
TrackFeeds. These files are formatted in both RSS and ATOM

formats, and should be compatible with any popular

newsreader, including the built-in readers of Internet Explorer,

Windows Vista, and Firefox.

Package Delivery . ... Today, Tomight, Tomorrow

Preferences

Dashboard Ship Packages Histary Unsent

Summary - Last 5 Shipments

Hello, Greg!

You have entered 118 packages. Tracking

Packages picked up last 24 hours: 22

Packages delivered last 24 hours: 28 5500939800047385

TrackFends . 5500830000047 383
P 5500989900047382

ATOM |8

RSS ‘ 5500999900047381

5500989900033421
Track a Package -

Tracking Mum:

Search |

Figure 3 - The Home Screen

Fram

COoLUMBUS
COoLUMBUS
COoLUMBUS
COLUMBUS
CoLUMBUS

To

COLUMBUS
COLUMBUS
COLUMBUS
COLUMBUS
COLUMBUS

Delivery

121212008 121526 pm
121212008 12:03:54 pm
121212008 11:57:31 am
121212008 11:57:29 am
11/26/2008 2:14:17 pm

Logged in as Greg Forsyth

Help = Logout



Shipping a Package
To enter package information for shipping, click on the Ship
Packages link. You should see the following screen:

@eliver

U:Sy Cargom

Package Dalivery . 'mﬁ, Tm_g#( Tomorrow

Preferences

Dashboard | Ship Packages | History | Unsent

From = Labels
Mame: Tracking #
Address:
City:
State:
ZIP:
To
Marmne:
Address:
City:
State:
ZIP:
Delivery By: v —
Package Options
Weight ©0 2
Insurance 5 o
C.o.D.: u]
=l

Quantity: 1 Save Clear All # Packages:

Figure 4 - Ship Package Screen

Click on the From Name field, and begin entering the name of
the location you will be shipping from. After you enter a few
characters, iDeliver will begin searching you preset list of
shipping locations. Select the correct entry from the list and the
From section of the form will be filled out.

Logged in as Greg Forsyth

Help +

Print Receipt [

Logout



From
Mame:
Address:
City:
State:
ZIp:
Default:

To
Mame:
Address:
City:
State:
ZIP:

Options

Weight

Insurance

From
MName:
Address:
City:
State:
ZIp:
Default:

ug

US CARGO CANTON (10011492) -~
4514 NAVARRE RD S.W.

CANTOM, COH 44706

US CARGO CHARLESTOMN (10011495)
Q27 BARLOW DRIVE
CHARLESTON, WW 25331

US CARGOD CINCINNATI (51878)
4950 PARA DR

CINCIMMATI, OH 45237

US CARGO CLEVELAND (36593)
9350 MIDWEST AVE

CLEVELAMND, OH 44125

US CARGOD COLUMBUS (36693)
2074 INTEGRITY DR N

COLUMBUS, OH 43209

US CARGO CORPORATE (40910)
o000 WILLIAMS AVE

COLUMBUS, OH 43212

US CARGO DAYTON (10011493)
1834 VALLEY ST

DAYTOM, OH 45404

US CARGO FRANKLIN (28291)

m

8 GIEE RD =
2 Residential Del.: [
0.00 Emergency Del.: [

Figure 5 - Autosearch

US CARGO CORPORATE
000 WILLIAMS AVE
COLUMBLS

OH

43212

(]

Figure 6 - Autocompletion

Click on the To Name field, and repeat the same process. The
addressing information should now be complete.

Complete the rest of the form by filling out the appropriate
options. Click the save button.

To the right off the Add Package form is a list. As you add
packages to iDeliver, their corresponding tracking numbers will



be added to the list. When you are finished adding packges,
click the Print button at the bottom of the list.

Labels

Tracking # To

5300993900053545  US Cargo
5500999900055546 US Cargo
5500999900055547  US Cargo
53003993900053548  US Cargo
5500999900055549  US Cargo
5300993900053530 US Cargo

1| | 2l

# Packages; & Print Receipk ™ Frint
Figure 7 - The Print List

A new window (or tab, depending on your browser) will open. It
will display an Adobe Acrobat file (pdf) containing your shipping
labels. Print this file and affix the labels to your packages. A
second window may appear containing a Receipt. To get a
receipt check the box beside Print Receipt. The second file is
also an Acrobat file. Print this file or save it to disk.



& ® 1100% -

Uﬁkgﬁ' [E@ US CARGO CORPORATE

Package Delivery . . . Today, Tomight, Tomerras 900 WILLIAMS AVE

'-De"-ver COLUMBUS, OH 43212
I U AR

Wind. Del c.oD US CARGO CINCINNATI
Hol. Del. Cwersize 4850 PARA DR
Emerg. Del. Ex ins CINCINNATI, OH 45237

Recd Del. Weeht | |II|I I||I| | II| |I||| |III| |I|| |II|

DEST. : I TRACK - Do not mark in this space.

RN 550000000001 188

Da not photosopy or re-use. Photacopying may delay delfivery of your package. U.S. Carge terms and conditions apply

PKG. INFO.

FROM

Package Delivery . . . Today, Tonight, Tomarros 900 WILLIAMS AVE

'.De"-ver COLUMBUS, OH 43212

PHG. INFO.
Wind. Del. US CARGO CINCINNATI
Hol Del 4950 PARA DR

Emerg. Del. CINCINNATI, OH 45237

Done

Figure 8 - Acrobat Label file

Unknown Zone | Protected Mode: Off




Done

1 /1 ) 100% ~ Find
Package Delivery . . . Turrj-, Tmﬂ Tomorrow
iDeliver
Tracking Num From To ‘Whkd. Hol. Emr. Res.CODOvs. Ins. Wat. L
900 WILLIAMS AVE 4950 PARA DR i
5500000000011888 N[N|N|N|N|N[N|2
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR
5500000000011839 N[N|N|N|N|N[N]|Z
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR
5500000000011890 M |N|N[N|N|N|N|2Z2
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR
55000000000118591 M |N|N[N|N|N|N|2
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR =
5500000000011892 N[N|N|N|N|N[N|2
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4050 PARA DR
5500000000011893 N{N|N|N|N|N[N]|2
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR
5500000000011894 N[N|N|N|N|N[N|2
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR
5500000000011895 N[N|N|N|N|N[N]|2
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR
5500000000011896 N[N|N|N|N|N[N|2
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR
5500000000011897 N[N|N|N|N|N[N]|2Z
COLUMBUS, OH 43212 CINCINNATI, OH 45237
900 WILLIAMS AVE 4950 PARA DR
5500000000011898 M |N|N[N|N|N|N|2Z2
COLUMBUS, OH 43212 CINCINNATI, OH 45237 il

8.50x11.00 in <

1l

Unknown Zone | Protected Mode: Off

Figure 9 - Acrobat Receipt file




Shipment History

To view a history of your shipments, click on the History link.
You will see a grid appear with a list of your packages. You may
resize or sort by any column. To view detailed data on a
package, double-click a row. A dialog box will open with the
tracking data for that package. To view the signature for a POD
click on the underlined name and the signature will appear in a
new window.

Package Dalivery . . . Today, Tomight, Tomorraw

Preferences Help = Logout

Dashboard || Ship Packages | History | Unsent

Packages

Tracking Cust. Ret Status From To Pickup DT Delivery DT POD

55003333000473655 Deliverad COLUMBLS COLUMBUS 053118151215 D& =

5500938800047 351 Deliveract COLUMBUS COLUMBUS 057311818 11:57 DA

5500999200047352 Defivered COLUMBUS COLUMBUS 0SB 15T 508

5500333300047363 Deliverad COLUMBLS COLUMBUS 0531118151203 POD tile

5500999200033421 Defivered COLUMBUS COLUMBUS ORI ASE 1412 ORI 198 1414 508

5500999200033405 Defivered COLUMBUS COLUMBUS 0E11918 14:09 )

5500333300033402 Deliverad COLUMBLS COLUMBUS 03101 H 915 1308 030118151310 B0B

5500999200033403 Defivered COLUMBUS COLUMBUS ORI HB 1312 )

5500993300033404 Deliverad COLUMBLS COLUMBUS 03101 M5 1338 03113151339 JOMES

550033330003340 Deliverad COLUMBLS COLUMBUS 0301 M 9151308 03113151310 B0B

550099920001 2563 Defivered COLUMBUS PLEASANT GAP 0B/26/1906 12,02 03291917 2031 POD file

550033880001 2211 Deliverad COLUMBLS PITTSBURGH 0TI HSNE 1016 OTHEIEAET POD tils

550033330001 2213 Deliverad COLUMBLS PITTSBURGH 07 MG 1544 07 S5 15:45 No POD:

550099920001 2214 Defivered COLUMBUS PITTSBURGH 07 A6 1259 LRI POD file

550033830001 2215 Deliverad COLUMBLS PITTSBURGH 07 S5 16:00 POD tils

550099950001 2209 Delivered COLUMBUS PITTSBURGH D430 T 23:58 047301817 23:58 POD file.

550099920001 2126 Defivered COLUMBUS PITTSBURGH 07/ A9 03.00 Mo POD:

550033880001 2121 Deliverad COLUMBLS PITTSBURGH 0731 M6 0300 071311816 0300 No POD: -

550099920001 2122 Defivered COLUMBUS PITTSBURGH 07/ A6 0856 07 116 030 POD file

5500999200012124 Defivered COLUMBUS PITTSBURGH P ASIE 1016 WP HHE BT POD file

550033330001 2115 Deliverad COLUMBLS PITTSBURGH OB/I0M 161529 0G/3011316 16:34 POD file &
rage[T  ofz| b bl Displaying packages 1 - 25 of 29

Figure 10 - Shipment History

Note that only packages that have been picked up will appear in
the history list. To view pckages tha you have entered, but
haven't been picked up yet, click the Unsent link above the
history list. You will see a similar list showing all packages not
yet picked up by U.S. Cargo.



Package Delivery . . . Today, Tonight, Tomorrow

Preferences
Dashboard || ship Packages | History | Unsent

Unsent Packages

Tracking Cust. Ref
5500999900085275
5500989800085274
5500999900085273
5500989800085272
550098980008527101
5500999900085271
5500989800085269
5500999900085267
5500999900085265
5500989800085266
550099990007 4345
550098980007 4537
550098980007 4536
550099990007 4535
550098980007 4534
5500999900074531
550099990007 4532
550098980007 4533
550099990007 4530
550092930007 4529
550098980007 2065

rage[T  of4| b bl
Figure 11 - Shipments Entered

Status

Package Data Entered
Packaye Data Enterad
Package Data Entered
Packaye Data Enterad
Package Data Enterad
Package Data Entered
Package Data Enterad
Package Data Entered
Package Data Entered
Packaye Data Enterad
Package Data Entered
Packaye Data Enterad
Package Data Enterad
Package Data Entered
Package Data Enterad
Package Data Entered
Package Data Entered
Packaye Data Enterad
Package Data Entered
Package Data Enterec
Package Data Enterad

From
calumbus
columbus
calumbus
columbus
Columbes
Columbus
Columbes
Columbus
Columbus
Columbis
COLUMBUS
COLUMBLIS
COLUMBLIS
COLUMBUS
COLUMBLIS
COLUMBUS
COLUMBUS
COLUMBLIS
COLUMBUS
COLUMBLZ
COLUMBLIS

T

columbus
caolumbLes
columbus
caolumbLes
Columbus,
Columbus
Columbus,
Columbus
Columbus
Columbus,
CINCINMATI
CHARLESTON
CHARLESTON
CAMTOR
CANTON
CINCINNATI
CINCINMATI
CINCINKATI
CINCINMATI
CINCINKATI
CHARLESTON

Help = Logout

Displaying packages 1 - 25 of 89



Preferences

Click on the Preferences link in the upper-left corner of the
screen will open the Preferences screen:

Preferences

Change Password Print Dptions

Mewr Password: Label Size: Select a label size...

Mewe Passwiord (Repeat):
Motification Options

Change Password
Ernail Delivery Motice:

.
SMS Delivery Motice: r

My Information

Mobile #:
First Marne: Greg

Carrier:
Last Mame: Farsyth
Ernail Address: gforsythi@us-cargo.co

Sawve

Figure 12 - Preferences

Here you will be able to set various preferences as well as
update your email address and password.



Help

There are two sources of help for iDeliver. Both are accessible
by clicking the Help link in the upper-right corner of the screen.
The following dialog box will appear:

Help = Logouk

ser Guide

Helpdesk,

Figure 13 - Help dialog

Clicking User Manual will open up the most current version of
this document. Clicking Helpdesk will take you to the U.S. Cargo

Helpdesk website (http://helpdesk.us-cargo.com), where

you may fill out a form requesting assistance from the U.S.
Cargo Information Technology department.

Logout

To log out of iDeliver, click the logout link at the upper-right
corner of the screen. You will be asked to confirm the logout
request. Click Yes to logout, click No to cancel the logout
process.

Confirm Logout

Are you sure you want to log out?

Yes | | Mo

Figure 14 - Confirm Logout


http://helpdesk.us-cargo.com/
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